HRNFH DAY 23 B R RS TFOREE - FSETHE - 2557207 - 74Ty 7 A 2 Z=HgE B 73
Interviewer’s Discourse Skills Used in Interviews by Japanese Native Undergraduate Students:
An Analysis Based on Impression Assessments, Conversational Data Analysis and Follow-up-Interviews : NAKAI Yoko

ARNFHAEICL DA VA a—23FICB T 2B &
FOHBE-HISREM - 2587 —F ot - 740 —7 >
TAUEE a—%H LT~

Interviewer’s Discourse Skills Used in Interviews by
Japanese Native Undergraduate Students:

An Analysis Based on Impression Assessments,
Conversational Data Analysis and Follow-up-Interviews

B BT
NAKAI Yoko

HORAMEFE R 7 K7 B E B B A A 5ER
Institute of Japan Studies, Tokyo University of Foreign Studies

LIz
1. ZEATHr5E
L1A V¥ B a—EFEOsE
1.2. FNG3EAM O W58
2. WHEF %
214 VB a—SFEOWNERE
2.2 . FNZ5¥ Al O 7R A FIE
3. A H B a—2FEOMKRFM L A V¥ B a—RFEOSHT
3.LENGFHAG D5 DR EHFE R
325l = A 2 b+ 2FEF — & « FUL O 5347
3214 FEa—2FkA
3224 H B 2—555B
4. AV F B a—RFEA, B OREHNEDLDEL
5. A V¥ Ea—aph A BICkd 2 A0
BHic

RREOEERREZEENTRL, UL T4 7 TEVAER A0 EBS 722 (CCBY) FicftLEd,
BY https://creativecommons.org/licenses/by/4.0/deed ja



74 HOLIERE R FRRdE S 98 % (2019)

TOKYO UNIVERSITY OF FOREIGN STUDIES, AREA AND CULTURE STUDIES 98(2019)
F—U—F: A F a2 —25 WEFOHRE, AIRFEE. 557 —F 0. 74e—7 v 7
A HEE 2
Keywords: Interviews, Interviewer’s Discourse Skills, Impression Assessments, Conversational

data analysis, Follow-up-Interviews

(EE]

ARIFETIL, HANF LB 2O00A L FEa—RFEA BESL, AV FEa—%
TOBRD LY BOEEFOKELIIMPERA LN LTz, A ¥ Ba—23E A B TlR £h
FhEEFALEHEFEBMNFHLFEK LFELFESICHEICODNTHW, 2020018
a—2F A B ESFET—FZ L LT, WEF A BOMEFMETo7L 25, 2 TORHIE
B (MK - TES, BMAE. & FORICOLY, EORT S - RO &, #35
FEATEN, HATEM, HETS - BAEHED CHEFAOTPFHMAE P T, EHIT, HA Y
F a3l OEE - SHBTE., VA =T v T Ca— ko LITRER, 1
Fa—OBEFOKIEL LTL, TETEHARSEBVCRE, THOE», BT EL
Dl LT, BAORREBLIANEE PR R TROEMICEEMT TRASESZ L, #Y
T HEM, HRAEMOML T NEE ChHL 2 ERFLPIIR o, £, FAIO TR, 56
LFEZETEDEOORED, HEFORIEOM) . HFEFTHEICLHFEMAUEY bEHEE
Lo Zebpnol, E6IC, MEFLALFOEBOESN, BAMBOFE, V0
BABHPEREEOEECHLIRE NPT, 29 LIEREHFRE - REREDT T I v
7 ISR OFFEIC B I AN T BLEME SRR L7,

In this study, the author analyzes two interviews conducted by Japanese undergraduate students in
order to illustrate what skills possessed by the interviewer better facilitate the task of interviewing. In
both Interview A and B, Interviewer A and Interviewer B asked Interviewee K and Interviewee S,
respectively, about their club activities. Impression assessments were conducted regarding each
conversation. As a result, Interviewer A’s assessment grade was higher than Interviewer B on all
assessment items, including Attitude towards participating in the interview/politeness, Contents of
questions, Interviewer’s reactions, Topic connections/development, Nonverbal expressions, Preparation,
and Interaction/cooperation. Analysis of verbal/nonverbal expressions used in each interview, and of
follow-up interviews conducted with interview participants, revealed that the important skills for
interviewer to possess are the use of polite, sincere verbal/facial expressions and tone, summarizing of
previous topics, the facilitation of the transition to new conversation topics by talking about his/her own

experiences and using connective expressions, the use of questions to deepen topics, and the use of



HRNFH DAY 23 B R RS TFOREE - FSETHE - 2557207 - 74Ty 7 A 2 Z=HgE BEF 75
Interviewer’s Discourse Skills Used in Interviews by Japanese Native Undergraduate Students:
An Analysis Based on Impression Assessments, Conversational Data Analysis and Follow-up-Interviews : NAKAI Yoko

questions that are easy for the interviewer to understand. It was also found that a good atmosphere for
conducting interviews created through advance preparations, compliments which make the interviewee
happy, interviewers’ reactions, and nonverbal expressions are also important. Moreover, the degree to
which the interviewer and the interviewee know each other, the amount of background knowledge the
interviewer has, and cooperation and solidarity between the interviewer and the interviewee were
important for interviews, too. Finally, the author suggests the importance of using these findings in

academic activities geared towards undergraduate/graduate students.
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	acs098_ページ_099
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